USEFUL INFORMATION / INFORMATII UTILE

Dear Guest,
Thank you for choosing Ramada Hotel & Suites by Wyndham Bucharest North!

Whether you are visiting us for business or pleasure, our staff are dedicated to providing the high-quality service
you have come to expect from Ramada Hotel & Suites by Wyndham Bucharest North.

In this Room Directory you will find detailed information on all services and facilities that our hotel has to offer.
Should you have more specific questions or requirements, please do not hesitate to contact any of the team
members who all would be happy to assist.

Wishing you an utmost enjoyable holiday and we look forward to welcoming you again at Ramada Hotel & Suites
by Wyndham Bucharest North.

Stimate Oaspete,
Va muliumim ca ati ales Ramada Hotel & Suites by Wyndham Bucharest North!

Fie ca ne vizitati in scop de afaceri sau de placere, personalul nostru este dedicat pentru a va oferi serviciile de
calitate Tnalta pe care le asteptati de la Ramada Hotel & Suites by Wyndham Bucharest North.

in acest Ghid veti regasi informatii detaliate cu privire la serviciile si facilititile pe care hotelul nostru vi le pune la
dispozitie. In cazul in care aveti alte intrebari sau cerinte specifice, va rugam sa nu ezitati s& contactati membrii
echipei care va vor asista cu placere.

Va dorim o sedere placuta si asteptam cu nerabdare sa reveniti in cadrul Ramada Hotel & Suites by Wyndham
Bucharest North!
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Business Centre Services

For your convenience, a computer with free Internet Access is available at the ground floor. Documents can be
sent to print at the Front Desk and picked up from there. For more than 5 pages printed, a charge is applied.

In order to print documents from your computer, please send them to: reception@ramadanorth.ro and pick them
up from the Front Desk afterwards.

Servicii de Business Center

Un computer cu acces gratuit la Internet se gaseste la parterul hotelului. Pentru a printa, va rugam sa trimitefj
documentele la imprimanta din Receptie, de unde le putei ridica ulterior. Primele 5 pagini sunt gratuite.

Pentru a printa documente de pe computerul personal, va rugam sa le trimiteti pe adresa de email:
reception@ramadanorth.ro si sa le ridicati de la Receptie.

Check-out
We would appreciate it if you respected our check-out time at 12:00. Should you require a late check-out, please
contact the Front Desk who will advise you on the availability. Please note that an extra-charge is applied.

Eliberarea camerei

Eliberarea camerei la sfarsitul sejurului se va face la ora 12:00. Daca doriti sa pastrati camera dupa ora 12:00, va
rugam sa contactati Receptia. Acest lucru este posibil in functie de disponibilitatea hotelului si cu perceperea unei
taxe suplimentare.

Health Club GO FITNESS

Our Health Club is located on the -1 floor and can be accessed using the lift opposite the Allegro restaurant. The
Fitness Centre, Sauna and Hamam can be used free of charge by all the guests of the hotel. Towels and slippers
are available in the Fitness Centre.

Please notify the Front Desk half an hour before using the sauna’/hamam.

Centrul de sanatate GO FITNESS

Centrul de sanatate se afla situat la -1 si poate fi accesat folosind liftul de langa restaurantul Allegro. Sala de
fitness, sauna si hamamul pot fi folosite gratuit de catre oaspeii hotelului. Halate si papuci sunt puse la dispozitia
oaspetilor in vestiarele din sala de fitness.

Va rugdm sé anuntati Receptia cu jumatate de ord inainte de a folosi sauna sau hamamul.

Free High-Speed Internet

We provide free of charge wireless (Wi-Fi) Internet access in your guestroom and throughout the entire hotel.
To get online please select the “RamadaGuest” network from your wireless device.

If you experience troubles while trying to connect please contact the Front Desk which is 24/7 at your service.
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Conexiune gratuita Internet de mare viteza
Conexiunea wireless (Wi-Fi) la Internet este oferita gratuit, atat in camera dumneavoastra, cat si in intregul hotel.
Pentru a va conecta va rugam sa selectati reteaua ,RamadaGuest” de pe dispozitivul wireless.

In cazul in care intampinati dificultati de conectare, vé rugdm sa contactati Receptia care se afla 24/7 la dispozitia
dumneavoastra.

Parking

A paid parking lot is available to all hotel's guests. In order to enter the parking, please take a token from the
machine and wait for the barrier to open. Before leaving the parking, please present the token at the Front Desk
and pay the amount due. The first 30 minutes are free. The amount can also be posted on your room bill and
settled upon departure. After the token is deactivated by the Front Desk, you will have 30 minutes to exit the
parking. If the token is not validated or the 30 minutes have passed, the exit barrier will not open.

Please note that a 150 RON charge applies to each lost token.

Parcare

Ramada Hotel & Suites Bucharest North pune la dispozitia oaspetilor cazati o parcare cu plata. Pentru a avea
acces in parcare, apropiati masina de bariera, luatj jeton si asteptati sa se ridice bariera. Cand doriti sa parasiti
parcarea, prezentati jetonul la Recepiie si achitati suma datorata. Aceasta suma se poate trece si pe nota camerei
si poate fi achitata la check-out. Primele 30 de miunute sunt gratuite. Dupa ce jetonul este validat de Receptie,
aveli la dispozitie 30 minute pentru a parasi parcarea. Daca jetonul nu este validat sau cele 30 minute au fost
depasite, bariera de iesire nu se va deschide.

in cazul pierderii jetonului, se va achita la Receptie suma de 150 RON.

Restaurant and Bar

Daily opening hours Allegro Restaurant

Breakfast:

Monday to Friday: 07:00 - 10:00, Saturday and Sunday: 07:30 - 11:00

Restaurant a la carte:

Lunch - Monday to Sunday: 12:00 - 15:30, Dinner - Monday to Sunday: 18:30 - 23:00

Restaurant si Bar

Program zilnic Restaurant Allegro

Mic dejun:

Luni - Vineri: 07:00 - 10:00, Sdmbata si Duminica: 07:30 - 11:00

Restaurant a la carte:

Prénz — Luni - Duminica: 12:00 - 15:30, Cina — Luni - Duminica: 18:30 - 23:00
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The Orange Bar & Lounge is open daily, Monday through Sunday 10:00 - 00:00.
Barul si salonul Orange sunt deschise zilnic, de luni pané duminica, 10:00 - 00:00.

The Orange Garden is open all summer long.
Gradina Orange este deschisa numai pe durata sezonului estival.

Telephone

National phone call

If you want to make a local phone call, please dial 9 plus the desired number. If you want to make a national
call outside Bucharest, dial the area code and then the desired number. To find out the codes for different
areas in Romania please contact our Front Desk. Please see applicable charges on the detailed Guest Directory
on your TV.

International calls
If you want to make an international phone call, please dial 9 plus 00, the country code and then the desired
number. Please see applicable charges on the detailed Guest Directory on your TV.

Telefon

Convorbiri locale si interurbane

Daca doriti sa efectuati o convorbire locala, formati 9 plus numarul dorit. Pentru prefixele judetene, contactati
Receptia. Tarifele aferente se gasesc in sectiunea In House Communication a Ghidului de Servicii aflat in meniul
televizorului.

Convorbiri internationale
Daca doriti sa efectuati o convorbire internationala, formati 9 plus 00, codul de tara si apoi numarul dorit. Tarifele
aferente se gasesc in sectiunea In House Communication a Ghidului de Servicii aflat inh meniul televizorului.

Asistenta 24/7
In cazul in care aveti orice alte intrebari sau cerinte specifice, va rugam sa contactati Receptia, care se afla 24/7 la
dispozitia dumneavoastra, forméand 711 sau 712 pe telefonul fix.

24/7 Help Number
Should you have more specific questions or requirements, please contact our Front Desk by dialling 711 or 712
on your landline phone. Our Front Desk provides 24/7 assistance.
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